Recommended Exit Interview Questions
For Transfers (Mid-Year) and Not Re-Enrolling
Google Forms and Survey Monkey are two easy options for gathering information from families. For a pre-created Google form that includes the below questions, click here. You can make a copy to use and/or edit. 

This survey has been developed to allow students and parents leaving [Name] School to help shape Catholic education into the future. It also gives the [Name] School an understanding of where our students go when they leave our school and why they have chosen to leave. We appreciate you taking this time to share your experience at [Name] School.
The survey will take 3-5 minutes to complete. Please be honest, respectful, and provide as much detail as possible.
Families are asked to provide their last name for tracking purposes. Families we do not receive feedback may receive a follow-up phone call from our administrative team. Stakeholders may be provided with an annual summary of the results. 
1. Family Last Name:
2. Grade level & teacher of Child 1: 
3. School Child 1 is transferring to: 
4. Grade level & teacher of Child 2: 
5. School Child 2 is transferring to: 
6. Grade level & teacher of Child 3:
7. Grade level & teacher of Child 4:  
8. School Child 4 is transferring to: 
9. What initially attracted your family to our school?
10. What aspects of our school met or exceeded your expectations? (Please be specific)
11. What aspects of our school failed to meet your expectations? 
12. What was your primary reason for leaving our school?
13. What could we have done to retain your family?
14. What is one improvement we could make that would enhance the experience for our students?
15. What is one improvement we could make that would enhance the experience for our parents? 
16. Do you have any other feedback that would help us improve?

Recommended confirmation / submission message:

Thank you for providing us with feedback. Should you have any questions or additional feedback, please contact the school at [email] here. 




QUICK LINKS: 
· Suggested Exit Interview Procedures (from the Catholic Schools Office)
· Suggested Exit Interview Questions and Script (in-person or on the phone)
· Suggested Exit Interview Digital Survey (after in-person attempt made)
· Google Form Copy of Survey - ENGLISH (Make Copy > Edit for your use)
· Google Form Copy of Survey - SPANISH (Make Copy > Edit for your use)
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