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Background: & 202-494-9869
e B.A. Georgetown University @ San Jose, CA
e Ed.M. Harvard University
e 8 years as a teacher, instructional coach & administrator
e 3 years as a visitor engagement & evaluation specialist at MFA Boston & Harvard Art Museum
e Threethings | can't live without: running, reading & traveling

Dinner Reservation - Rye Plaza @ 5 PM
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Award-winning websites,
content management & 24/7
intelligent chatbot assistant

WEBSITES

+ ASK Al

MARKETING Q COMMUNICATIONS
SERVICES + WORKFLOWS

FINALSITE

Digital Marketing, SEO Mass notifications,
Better tools. Stronger schools. (

newsletters & emails

ENROLLMENT MOBILE APP
+ CHAT

Admissions, enrollment & tuition billing School-branded app, two-way chat &
integrated web content



Today’s Agenda

e \What families expect from school websites today
e The essentials of a high-performing website
e Most common “mistakes” to avoid

e 60 second website audit & action step
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On a scale of 1-5, how would you rate your
school’s website?
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The Stakes Have Never Been ngher
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CURRENT REALITY

Catholic school enrollment has declined :
to fewer than 1.7 million students.

70 in 2024-25.

Enrollment dipped again 0.6

COMPETITIVE PRESSURES

Public schools, charter schools, homeschool
programs, and online education options
are all growing.

ADDITIONAL FORCES
Parents expect Mobile-first Growing demand
T instant access | behavior is for communication
- to information. W the norm. and transparency.

The schools that win enrollment
in 2026 will be the ones that
show up — online —
with clarity, warmth, and mission.
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Families Expect Answers in

Under 30 Seconds — or They Leave

U

FAMILIES IMMEDIATELY SCAN FOR:

Tuition

Admissions Process

Academic Calendar

Contact Info

C B B o

Q>R

Academics
Catholic Identity
Safety & Belonging

Student Outcomes

=\
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=1 94%

of first impressions
are design-related.

of users abandon

o
= 40%

a website that
&3

» . If they can’t find answers looks messy or
= V } quickly, they move on clirttered.

OHONONONCHOHONS

to the next school.

Q CLARITY D MOBILE-FIRST AUTHENTICITY

g EXPERIENCE over polish
30 seconds



Over 60% of School Website
Visits Happen on a Phone

Today’s families use school websites like

service platforms, not brochures. N

They arrive with specific questions and limited patience. 42@\ Cristo Rey Kansas Gty

Mobile bounce rates now range from 58-60%,

nearly 10 percentage points higher than desktop.

St. Thomas More School
You Belong

HOME > ADMISSIONS

In education, roughly 8 5% of website traffic Admissions
comes from mobile devices.

Welcome prospective

students and families,
Thank you for considering

Cristo Rey Kansas ~ City

High School for your

Families who can’t find answers in seconds
are families who move on.

—

student’s education.

Cristo Rey KC is an

affordable, Catholic,

college-  preparatory high
school committed
to academic excellence for

students of all faiths. At

Home Languages

Cristo Rey KC, we provide

a Catholic, college and

career ’
. BE rgin > »@le
enhanced bv an innovative corporate work studv o




-- Families Want
" Authenticity,
Not Corporate Polish

INCARNATE WORD
Academy

sl 0% Prospective Catholic school families aren’t swayed by
i N Ry £ : stock photos and generic mission statements.
- - . They respond to:
T
— — s & real student stories and photography

GIVE TO IWA!

mission visibly lived out on campus
parent and student testimonials

_ _ . . glimpses of daily community life
Mayfield Senior School - testimonials

evidence of faith in action

Servite Catholic High School - dynamic video

Choosing a Catholic school is an emotional
and values-driven dection.

C 00000

Your website should feel warm, human, and true.
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https://www.mayfieldsenior.org/
https://www.servitehs.org/

WELCOME TO THE COMMUNITY OF

SACRED HEART PARISH

A welcoming community where faith, learning, & friendship come

tugcthcr. Come see \\'h(lt l]l(lkCS our ChUl'ClI & SCllOt)l flkl lll\t homc.

|

>

SACRED HEART ‘CHURCH

Go to Sacred Heart Church } Go to Sacred Heart School

SFINALSITE Spotlight: Sacred Heart School in Bellevue, WA


https://school.sacredheart.org/

What do you

ADMISSIONS ACADEMICS ATHLETICS ARTS AcTiviTIES Q

What makes us

UNIQUE

. 3 : At St. Thomas the Apostle, our
‘ Catholic Identity i
Catholic identity is at the heart

of everything we do.
Small Class Sizes
Rooted in a deep love for Jesus
After School Clubs Christ, our mission goes beyond

academics to form students in

Performing‘ Arts faith, character, and purpose. , C H R I ST

Program
Centered
Learning

Learn More - ‘

Blue Ribbon School
of Excellence

SFINALSITE Spotlight: St. Thomas the Apostle in Miami, FL



https://school.stamiami.org/

SECTION 2:

= The 7 Essentials

OF A HIGH-PERFORMING CATHOLIC SCHOOL WEBSITE

These seven essentials work together to create a website that
reflects your mission, serves families, and drives enrollment.
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Clear Mission Simple & Strong Consistent & Storytelling Accessibility Easy-to-Update
& Catholic Intuitive Admissions Fresh Over. & Infrastructure
Identity Navigation Pathways Content Information Inclusivity

Dumping

\ /7 A website that reflects your mission

@ welcomes families and builds trust
before they ever walk through your doors.
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Essential #1:

Make Your Catholic
Identity Unmissable

-~
]

L == .3

Mission should not be buried on an ‘About Us’ page.

Families should feel the school’s faith identity
immediately — through imagery, storytelling,
campus ministry highlights, student voices, and
service opportunities.

Strong Catholic school websites make faith
visible at every level:
values woven throughout, not just in a paragraph

from the bishop. INSTEAD OF THIS:

. : éé 66
The ‘why’ of Catholic education We are a ~  Photos of students at Mass,
should be emotionally clear within seconds. faithebased cehaol serving in the community,

or participating in retreats.

SFINALSITE



CLASS OF 2026 NERINX SUMMER CAMPS GIRLS SCHOOLS UNITE SPIRIT SHOP Q

}@ NERINX HALL ABOUT ADMISSIONS ACADEMICS ARTS ATHLETICS STUDENTLIFE ALUMNAE SUPPORT NERINX

33 1414 — —
S=SS====Nl )
. Nerinx Philosophy

' -1 ) ” Discover Nerinxe

See what makes us unique

Our Cultural & Conversational
Norms

Strategic Plan 2025-2030

g / » Equity and Inclusion at Nerinx
RIS A tibrints ; L . Nerinx History
7 ‘*'.,( A 4 . . j Board of Directors
{ \_" Social Media Policies

- Work Here

BECAUSE OF NERINX"

9 am em[me&( .

@ FINALSITE Spotlight: Nerinx Hall in St. Louis, Missouri



https://www.nerinxhall.org/

Essential #2:

Don’t Make Families Work § . e .

Q) Why Our School

Simple, intuitive navigation is one of the highest-impact

. g Formin Admissions P
improvements any school website can make. g ok proves

Hearts.
Challenging
Minds. (® Tuition & Affordability
Transforming  appiication
Lives.

@) Fags

Visit & Tour

BEST PRACTICES INCLUDE:

Fewer clicks to reach key information

Cleaner and fewer menu items

A faith-filled education
preparing students to
lead and serve.

. . o . Why Our School
Audience-based navigation (prospective Sl gt

families vs. current families vs. alumni)

a Admissions Process

=

Clear calls-to-action on every page Tk

@ Tuition & Affordability

Elimination of outdated or duplicate content

f Application

@) FAQs

COMMON MISTAKES:

Too many Buried — Calendars three
=) dropdowns admissions info s clicks deep




Alive with Creativity Driven to Achieve Prepared to Succeed

88% OF THE COST TO 32% OF STUDENTS
d A DVERED s ON

Investing in the Future Affording a Cardinal Newman Education Committed to Accessibility

@ FINALSITE Spotlight: Cardinal Newman in Santa Rosa, CA


https://www.cardinalnewman.org/

lama: Prospective Family ¢ CurrentFamily e Faculty/Staff e Alumni ¢ Fr.Sauer Academy e Donor

St. Ignatius College Preparatory

About Admissions Academics Community Athletics Arts Faith Giving Q  eee Quicklinks

Do You Know SI?

Come for an in-person campus visit. Cheer on S| at one of our many sporting events.
Attend an instrumental or choral concert, our fall play, or a dance concert. Visit our
Virtual Open House any time to meet members of our SI family. Remember, our

house is always open and you are welcome.

S FINALSITE Spotlight: St. lanatius College Preparatory in San Francisco, CA



https://www.siprep.org/

Essential #3:

g Immaculata Tomio DS (D Dmsy (St @) | @
Build a Clear Path canoucicron: [ P Y |
to Enrollment

A school website should guide families naturally
toward action.

INQUIRE

Every admissions journey should include:

A prominent inquiry or Va4l An admissions checklist Immaculata Way of Life
‘Request Info” button 2= and timeline =

[ < ® >
Easy tour scheduling FAQ section

Spotlight: Immaculata Catholic School in Durham, NC

Visible tuition and [o) Low-friction micro-conversions
- , &R e
affordability information \ (ask a question, sign up for an event)

©0

O KEY MESSAGE:

@) e Remove every obstacle between
| H ho Confused families rarely @ et
SFINALSITE TE become enrolled families. completed inquiry.



https://www.immaculataschool.org/

) f in @ ©

missions out Us cademics Q MENU —
ASCENSION ACADEMY . frostis A

COLLEGE PREPARATORY SCHOOL

Ao
T3)
FAMILY LINKS

DIRECTORY

ATHLETICS

@ FINALSITE Spotlight: Ascension Academy in Amarillo, TX


https://www.ascensionacademy.org/

Essential #4: [
Fresh Content Signals WSy

Our 4th graders lead

a Living School , . w

A stale website signals inactivity, disorganization,
and low engagement — even when none of
those things are true.

@ Families notice when the newest news story e pOI S e o RECENT NEWS o5 FoLLow us

is from eight months ago.

MAY 5
Schools should consistently feature: PR
MAY 9

Recent news and student achievements
All-School Mass

Updated photos from the current year

MAY 15

Field Day

An active and visible calendar A message from Robotics Team See what's happening
e Mr. Collins Takes First Place' : around campus!
Messages from the principal or head of school at State Competition

VIEW FULL CALENDAR —
READ MESSAGE — READ MORE = 0 u

006006

Integrated social media feeds

SFINALSITE



Recent News Connect With Us

SOCIAL MEDIA >
VIEW ALL NEWS >

:1 Halo sh ,'.i Halo Saint Thomas Aquinas High Sch... 7h

AQUINAS VS SM EAST AQUINAS VS SM EAST
BASEBALL BASEBALL Senior Night

Watch the Recordings of Baccalaureate
Mass & Graduation

Saint Thomas Aquinas High School - Overland

HALO Sports HALO Sports Park, KS's cover photo

<3l f
May 14 2026 St. Thomas Aquinas vs Blue Valley Baseball St. Thomas Aquinas vs SM East Baseball Sr Night
It was a beautiful graduation ceremony! Congratulations to o o
the Class of 2026! A big thank you to everyone who helped

make these events special.

(D stasaints 10h
If you missed it, you can still wattch the recordings! Click..

Saint Thomas Aquinas High Sch... 10n

Congratulations to the Congratulations to the
Sister Kathleen Blake Mulvaney
Faith & Friendship Recipients Service & Leadership Reci|

ients

The Halo Morning Show 5/13/26

® OO0 OO0 O0OO0O0O0

[

English >

@ FINALSITE Spotlight: St. Thomas Aguinas High School in Overland Park, KS



https://www.stasaints.net/

Essential #5:

Tell Stories, Don’t
Dump Information

AT A GLANCE

e

0 m &

Schools often overload pages with text when 762 100% 10:1
What families rea“y want iS transformation. Total 6-12 Enroliment College Acceptance Student Teacher Ratio

Rate

Instead of ‘Faith-based college preparatory curriculum, say: W ) - (5 )
‘Students begin serving their community in elementary

‘.l‘1 j ) e
il (i é _

110398 aw

4 % 78 55+ 4MM +
school and graduate with 100+ service hours.’

ZIP codes represented Athletic Teams Financial Aid Awarded

Lead with outcomes and experiences.

Use videos, testimonials, alumni stories, and

@ day-in-the-life content. Spotlight: De Smet Jesuit in St. Louis, MO

Show the student journey —
don’t just describe the program.

SFINALSITE


https://www.desmet.org/

\Q’z— ABOUT CJA  ADMISSIONS  ACADEMICS  STUDENT LIFE  ATHLETICS SUPPORT CJA  ALUMNAE
i
OUR VOICES
Testimonials

STUDENTS FACULTY ALUMNAE PARENTS =

inquire

99

visit

Every time I walk through these doors, I learn
something new. The halls are full of joy, laughter,
curiosity, and excitement. Each day, I witness give
students encourage, support, and celebrate one
another. I am inspired by what we do within these

walls as we implement engaging and exciting

teaching methods and techniques; always working

to provide the most meaningful and impactful

& >
< 7

learning experiences. I am grateful to be here.

Dr. Dawn Yanker Johnson 'o2 | Science
Department Chair

@ FINALSITE Spotlight: CorJesu Academy in St. Louis, Missouri


https://www.corjesu.org/

A Welcoming Website
for Every Visitor

A welcoming website is an extension of a
welcoming school community.

Accessibility and inclusivity on a school website means:
ADA compliance for users with disabilities
Multilingual support for non-English-speaking families
Strong readability for grandparents and all users

Mobile-friendly text size and menus

@e60O

Clear, jargon-free communication

This is especially critical for diocesan schools
serving diverse communities.

Re
Pog
pe
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En cifras

VERTODOS LOS DATOS >

Spotlight: Flintridge Sacred Heart Academy in Flintridge, CA

Proporcion de alumnos por Tamaiio medio de las clases

profesor

Profesorado con dos 0 mas
titulos de posgrado

De los alumnos forman parte de
nuestro programa de artes

Khdm phd Thanh Téma Aquind

Giéng nhu trong bét ky méi quan hé y nghia néo, viéc lam quen | buéc déu tién vé cing quan trong. Ching téi mong mudn quy vi ghé thém khudn vién trudng

dé gia dinh quy vi c6 thé khdm phd nhiing diéu lam nén Saint Thomas Aquinas High School

Spotlight: St. Thomas Aquinas High School in Overland Park, KS

SFINALSITE

Thanh trong mét ngay

Théng 8 - Théng 3

Héy tréi nghiém mot ngay trong cudc séng

clia mét hoc sinh Saint! Céc em hoc sinh 1dp
858 c6 co hdi giip gB cdc théy cb, trd
chuyén véi cdc anh chi hoc sinh hién tai,
cling diing bifa trua vé tréi nghiém mét

ngdly nhu mét hoc sinh Saint!

DANG KY NGAY

Budi gidi thiéu théng tin
Ngayy 30 théng 9, ngaly 22 théng 10
& ngary 19 thang 11
19 gi& tai Learning Commons

Hay tim hiéu truc tiép cdch chiing téi gitp

hoc sinh phdt trién vé mét tinh théan, dat
thainh tich xudit séc trong hoc tap vé khdm
phd nhiing tai néing ma Chiia dé ban téng
Quy vi ciing s& dudc tham quan khuén vién
trudng cling mét trong nhiing Dai st Cap

cdo clia ching ti

DANG KY NGAY

Ngay hdi mé clra
Ngay 8 thdng 11 ném
9 gi¥ séng - 12 gid trua

=

-l

Kinh mdsi quy vi dén tham quan, tim hiéu
cdch ching t6i 16ng ghép dic tin vaio moi
khia canh trong cudc séng hang ngdy dé
nuéi duBng nhiing vi thénh tuong lail Hay
khdm phé cdc chuong trinh hoc thudt v
hoat déng ctia chting t6i, g&ip g sinh vién,
giéing vién, hudn luyén vién vé Iéing nghe

chia sé tir Hiéu trudng cta ching téi!

Tiéng Viét


https://www.fsha.org/
https://www.stasaints.net/

ESSENTIAL #7:

Infrastructure That Empowers
Your Whole Team to Contribute

€5

““\\'\L/
One of the biggest operational pain points:
if only one person can update the website,

MISSION

FAITH

content goes stale and communication bottlenecks form.

Best practice: empower department-level content
ownership — admissions, athletics, advancement, Role-based permissions
campus ministry, principals, and teachers should all @ Keep content accurate and secure.

be able to contribute responsibly.

@ Easy-to-use interface

Choose a content management system (CMS) Intuitive tools for non-technical users.
that is intuitive, role-based, and doesn’t require

a web developer for routine updates. ﬁ Faster, fresher updates

Timely news, events, and announcements.

A well-maintained site is a team effort, Béter antaneela#thust

not a one-person job.

Families see an active, vibrant school community.



Al & Instant Access:

Meeting the Expectation of
Immediate Answers

Families increasingly expect instant answers,
multilingual support, and 24/7 accessibility
from the organizations they trust.

Al-powered tools on school websites —
chatbots, smart search, and automated
FAQ responses — reduce friction for
prospective families at any hour.

The schools that answer questions quickly
and remove barriers to information will
stand out in an increasingly competitive
enrollment market.

* o O =2 4 Work

v Quick Links 9 login ) Calendar > Events Q /|

7oy 2=y toy

¥  Hil &J I'm ASHBot, your Sacred Heart web
assistant. How can | help you?

= =xq=qmy

When is graduation?

Ask A Cardinal

@. Hello! I'd be happy to share the upcoming
graduation information with you.

The graduation ceremony is scheduled for
Saturday, 05/23/2026, from 08:00 PM to
10:00 PM

e;d 171 cbage
our world?

Additionally, Friday, 05/22/2026 will be the
MS/US Prize Day and the Last Day of

v

Powered by Finalsite | Privacy Policy

@ FINALSITE Spotlight: Academy of the Sacred Heart in New Orleans, LA


https://www.ashrosary.org/

SBCTION 3

Common Website Mistakes
)

0 Homepage overload
with too many

messages.

Admissions process
buried or unclear.

Calendars buried
three clicks deep.

I Hyp 4

F

SFINALSITE

Outdated photography e
showing empty
hallways.

Over-reliance on PDFs e
for key information.

Inconsistent branding e O

across schools in (Q %
the diocese.

Hidden or missing
tuition information.

No strategic
calls-to-action.

Websites built
for insiders, not
prospective families.



The 60-Second

Website Audit
Try It Right Now

SFINALSITE

© @000 Q

Is there a clear call to action on your
homepage?

Is there up-to-date information published
within the last month?

Are there pictures or examples of day-to-day,
authentic student life?

{
N

Is your school’s mission clearly displayed on the
homepage?

Is your website mobile-friendly?

[—_—

If you answered ‘no’ to any of these,
your website has an opportunity worth addressing.



Actlon Steps

THJ . ) /‘ &‘ \\ G ﬂ ﬂ L\‘UL\\‘ L ULULC )

-
Five immediate, practical improvements
any school can implement:

c Audit your homepage — update photos,
remove outdated content, add a clear CTA.

Make tuition and admissions info
findable in two clicks or fewer.

Replace one text-heavy page with
a student story or video.

every point of friction.

Assign one team member to post
a news item or update each week.

Momentum matters more than perfection.

o Test your site on a phone and note




Thank you & let’s connect!

caitlin.casey@finalsite.com @202—494—9869

Dinner Reservation - Rye Plaza @ 5 PM

O RAFS Bt L]
g T
i - u
Request a free Website 4" F™ ‘}'% E Register for Social
Report Card K I ,Irﬂ_‘ - ) Media Day for Schools
-y e !i"- .
1 r= 1 1_ l' 1- Free virtual event on June 30
Lot MR
O SR 4
sl ey -
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